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• Certificate program designed for practicing 
professionals interested in expanding their 
knowledge and skills related to listening and 
spoken language approaches. 
– Speech-Language Pathologists 
– Audiologists 
– Early Interventionists 
– Educators  

FIRST YEARS 
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•  Program was launched in 2004 
•  Housed at the University of North Carolina-

Chapel Hill 
•  Began as a collaborative between UNC and the 

Alexander Graham Bell Association 
•  Certificate components 

– Five courses  
– Mentored experience 

•  A new cohort is admitted annually 
•  Graduates from 20 states  

FIRST YEARS 
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FIRST YEARS Graduates 
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More about our students 



More about our students… 
Settings…. 
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– Academically rigorous 

– Accessible 

– Focused on Listening and Spoken 
Language in children birth – eight years 

– Experiential and applicable 

Program Goal 

•  To provide professional development that is: 
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Academically Rigorous 

•  Survey of Topics in Speech and  Hearing 
•  Audiology Interpretation and Hearing 

Technologies 
•  Basic Speech Acoustics 
•  Listening and Spoken Language Development 

and Intervention  
•  Literacy Development in Young Children with 

Hearing Loss  
•  Mentorship 
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Survey of Topics in Speech and Hearing 

•  Families & Teams  
•  Basic Speech Acoustics 
•  Audiology Interpretation & Hearing Technologies 
•  Typical Development in Speech, Language and 

Listening 
•  Emergent Literacy 
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Audiology Interpretation & Hearing Technologies 

•  Development of the Hearing Mechanism  
•  When Something Goes Wrong: Hearing Loss in 

Children & Its Causes  
•  Newborn Hearing Screening & Follow Up  
•  Audiological Assessment  
•  Amplification Options  
•  Cochlear Implants  
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Basic Speech Acoustics 

•  Acoustic Phonetics: What and Why?  
•  The Primary Acoustic Dimensions of Sound, or 

Wow! Look What Your Ears Can Do!  
•  The Mechanics of Sounds in English: Sources 

and Filters  
•  Acoustic Correlates of Consonants  
•  Speech Perception  
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Listening & Spoken Language 
Development & Intervention 

•  Foundations:  Speech, Language and Auditory 
Development 

•  Auditory Development, Assessment, and Facilitation of 
Auditory Learning 

•  Normal Language Development:  Foundations 
•  Tracking Language Development:  The Roadmaps 
•  Language Development:  Assessment and Intervention 
•  Speech Development, Assessment and Intervention 
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Literacy Development in Young Children 
with Hearing Loss 

•  Hearing and Literacy: Why They are Important and How 
Hearing Makes Literacy Easier  

•  Theories of Literacy: What Is Known Currently About 
How Reading and Writing Work?  

•  Spoken Language: Making the Move from Speaking to 
Reading and Writing  

•  Learning to Read: How to “Normalize” the Process  
•  Learning to Write: How to Work with Writing Along with 

Reading  
•  What Can Be Accomplished? And Other Questions …  
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Accessible 
•  Asynchronous  = 

– any time 
– any place 
– any pace 

“On average, students in online learning conditions 
performed better than those receiving face-to-
face instruction”--The U.S. Department of Education 
by SRI International (2009)   
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Accessible 

•  FIRST YEARS utilizes Blackboard as the course 
management tool.  

http://blackboard.unc.edu 
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Listening and Spoken Language Focus 

•  Characteristics of today’s children…. 
•  Early identified 
•  Early access to technology 
•  Parental choice of listening and spoken language 

•  Qualified professionals are needed to provide 
appropriate intervention for a new generation of 
infants, toddlers, and children. 
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Listening and Spoken Language Focus 

•  All children are deserving of qualified educators 
and related service personnel. 

•  The Challenge! 
– Shortage of trained professionals 

•  “The lack of available trained professionals 
presents tremendous challenges to states in 
responding to the legal mandates delineated by 
IDEA.”--Proctor, Niemeyer, & Compton (2005)   
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Experiential and Applicable 

• Mentorship 
– Begins in 2nd semester 
– 10-day onsite requirement 
– 5 consecutive days onsite for the first week 
– Remaining 5 day requirement (not necessarily 

consecutive days) 
• At mentorship site 
• Mentor visit to student’s site 
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Experiential and Applicable 

•  Effective training initiatives emphasize feedback 
and follow-up—Westchester Institute for Human 
Services Research (1998) 

•  Mentors encourage self-assessment and help 
students target professional development goals 
to work toward during the experience and 
beyond. 
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Mentorship Sites… 

•  CASTLE – Durham, NC 
•  Clarke School East – Canton, MA  
•  Cleveland Clinic – Cleveland, OH 
•  Cook Children’s – Ft. Worth 
•  DePaul School – Pittsburgh, PA 
•  Jean Weingarten Peninsula Oral School – Redwood City, CA 
•  Hearts for Hearing – Oklahoma City, OK 
•  St. Joseph Institute – Indianaplis, IN 
•  The River School – Washington DC 
•  Tucker Maxon Oral School – Portland, OR 
•  University of Michigan Cochlear Implant Program – Ann Arbor, MI 
http://firstyears.org/partners.htm 
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Blackboard Demonstration 
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Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 



http://firstyears.org 

Blackboard demonstration Blackboard demonstration 
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Blackboard demonstration Blackboard demonstration 
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There’s more! 

•  A quarterly newsletter 
•  FIRST YEARS Listserve 
•  Phone and e-mail consultation  
•  Professional development training for groups of 

practicing professionals 
•  Extensive website resources 
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Our students say it best… 

I have loved the materials and readings…they have all 
been top notch…well written and thorough BUT nothing 
compares to actually doing what you have been reading 
about.  The practice during the mentorship puts all the 
readings into perspective/practice.  The video taping of 
myself reinforces what I am learning…Because I am 
watching myself critically and I am reading great material 
about my goals, I can see very clearly what needs to 
change.  ---Ann Baumann, Oregon 
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Our students say it best… 

After FY and my mentor experience, I am working 
hard on revamping the parent education piece of 
our Toddler Program. I’ve been exposed to such 
great resources to help me along with this.  It is 
a big endeavor, but one that I feel really 
prepared for due to FY. 

  ---Sherri Fickenscher, Pennsylvania 
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Our students say it best… 

•  FY allowed me to get more information about 
working with hearing loss than I did in graduate 
school and continuing education courses 
combined, and I was able to do all of it (with the 
exception of my externship) from home.  It 
allowed me, as a professional, to continue 
working while getting one of the best (if not the 
best) education regarding children with hearing 
loss available.   Not a day goes by that I do not 
use something learned from FY.  

  –-Lindsay Zombek, Ohio 
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Our students say it best… 

For me, FY was a focused and efficient way to 
build the skills I need for working with young 
children with hearing loss.  I also needed to 
connect with professionals who share my 
passion for spoken language and educational 
outcomes for  those children.  

 ---Ann Vaubel, Minnesota 
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Moving forward… 

•  A new class will begin August 2010. 
•  Admissions for the new class will open January 

2010. 
•  Check our website for updates. 
•  Request our newsletter.  Instructions for 

subscribing are on our website. 
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FIRST YEARS Web Site 
http://firstyears.org 
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Questions? 


